Event Day Job Descriptions
Walk to End Addiction Stigma
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Volunteer Positions

Shift

Celebrating With You

7:45AM - 11AM

Community Resource Village Support

7:45AM - 11AM

Event Greeters

7:45AM - 9:45AM

Event Support Team

8AM — 12PM

Food & Beverage Team

7:45AM - 9:30AM

Memorial Photo & Lanyard Making

7:45AM - 11AM

Participant Check-In & Information Area

7:30AM — 10AM

Photographer 8AM — 12PM
Remembering With You 7:45AM - 11AM
Route Support 9AM - 11AM

Site Set-Up & Tear Down

7AM - 8AM, 11AM - 12PM

Spirit Team 9:30AM - 11:15AM
Together With You 7:45AM - 11AM
Volunteer Check-In Assistant(s) 7AM — 11AM
Volunteer Check-In LEAD 7AM - 11AM

For Event Day | NUMBER | Anything else helpful for quick/easy note, like who to ask?




Shatterproof

To End Addiction Stigma

Celebrating With You
7:45am —11:00am

Thank you for volunteering — we couldn’t do this without you! This area invites
participants to celebrate recovery by decorating stickers and snapping photos.

Duties & Responsibilities:

Greet participants and thank them for joining the Walk.
Let them know that Celebrating With You is an opportunity for participants to
celebrate their journey in recovery
Invite them to decorate a sticker to celebrate their recovery journey.
Encourage selfies at the Recovery Wall and tagging Shatterproof on social media.
*NEW™* this year we have a wearable for participants if they are interested. They
can take a neck gaiter and celebrate their recovery journey with this new
wearable!
Thank them for stopping by!
o Ifthey don’t have a bracelet, give them one or direct them to the Together
With You area.
1. —walking in memory of a loved one (Remembering With You)
2. — celebrating personal recovery (Celebrating With You)
3. Navy —supporting a loved one’s journey
4. Purple —supporting Shatterproof’s mission
o Ifthey do, suggest visiting the Shatterproof & You tent to learn more about
the organization or the Community Resource Village to meet community
partners.
Provide friendly, supportive energy throughout!

Clean-Up Instructions:

Pick up trash and place it in the nearest bin.

Pack up all materials into the supply bin.

Fold branded tablecloths and leave on the table; toss plastic ones.

Help nearby volunteers/staff with clean-up if your area is done.

When your shift ends, stop by Volunteer Check-In or feel free to head out.

You did it — thank you for making today possible!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

To End Addiction Stigma

Community Resource Village
7:45am —11:00am

Thank you for volunteering — we couldn’t do this without you!

Community Resource Village features our amazing community and sponsor partners.
Your role is to support them and help participants connect with valuable resources.

Duties & Responsibilities:
e Familiarize yourself with the layout of the Village and who is tabling.
e Check in with each partner to ensure they have what they need.
e Be afriendly liaison between Shatterproof and our partners.
e Encourage participants to visit the tables and learn more.
e Answer basic questions or direct to staff if needed.
e Keep the area tidy and welcoming.

Clean-Up Instructions:
e Check in with partners before they leave to thank them and offer help packing up.
e Pick up trash and place it in the nearest bin.
e Pack up any Shatterproof materials into the supply bin.
e Fold branded tablecloths and leave on the table; toss plastic ones.
e Help nearby volunteers/staff with clean-up if your area is done.
e When your shift ends, stop by Volunteer Check-In or feel free to head out.

You helped make meaningful connections today — thank you!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

To End Addiction Stigma

Event Greeters
7:45am — 9:45am

Thank you for volunteering — we couldn’t do this without you!

As an Event Greeter, you’re the first friendly face participants see. Help them feel
welcomed and guide them to where they need to go.

Duties & Responsibilities:
e Greet participants warmly as they arrive.
e Review the event map before your shift so you can confidently direct people.
e Help participants find registration and other key areas.
e Support the QR registration process (ask Registration Tent for help if needed).
e Check for bracelets and guide accordingly:
o If they don’t have a bracelet, direct them to the Together With You area.
o If they do, suggest visiting the Shatterproof & You tent to learn more about
the organization or the Community Resource Village to meet community

partners.
o Bracelet colors:
. —walking in memory of a loved one (Remembering With You)
. — celebrating personal recovery (Celebrating With You)

= Navy —supporting a loved one’s journey

= Purple —supporting Shatterproof’s mission
e Help people take photos!
e Around 9:30am, begin directing participants to the stage for the program.
e The Walk begins at 10:00am.

Wrap-Up:
e Help nearby volunteers/staff with clean-up if your area is done.
e When your shift ends, stop by Volunteer Check-In or feel free to head out.

You helped make meaningful connections today — thank you!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

To End Addiction Stigma

Event Support Team
8:00am —12:00pm

Thank you for volunteering — we couldn’t do this without you!

You’re part of our all-hands-on-deck crew! Event Support Team volunteers help
wherever needed to keep the event running smoothly.

Duties & Responsibilities:
e Check in with the Volunteer Engagement Lead to get your first assignment.
e Assist with setup or tear-down (signage, décor, supplies).
e Focus on those not wearing bracelets — They can get bracelet at Together With
You tent or you can give them one.
o) —walking in memory of a loved one (Remembering With You)
o — celebrating personal recovery (Celebrating With You)
o Navy —supporting a loved one’s journey
o Purple —supporting Shatterproof’s mission
e Float between areas to support last-minute needs.
e Take photos for people!
e Help with trash pickup and restroom checks (supplies provided).
e Fill in for other volunteers or tasks as directed by staff.
e Around 9:30am, help direct participants to the stage for the program.
e The Walk begins at 10:00am.
e Join the Spirit Team in your down time.
e Need a task? Ask Volunteer Check-In.

Clean-Up Instructions:
e Around 11:00am, check with the Volunteer Engagement Lead before beginning
tear-down.
e Help pack up materials and tidy your assigned area.
e Fold branded tablecloths and leave on tables; toss plastic ones.
e Assist other volunteers/staff with clean-up as needed.

Thank you for being flexible, helpful, and mission-driven — you made today possible!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

To End Addiction Stigma

Food & Beverage Team
7:45am —9:30am

Thank you for volunteering — we couldn’t do this without you!

The Food & Beverage Team helps keep everyone fueled and hydrated by setting up,
maintaining, and packing up the food & beverage area. Reminder: If you have any food
allergies, let the Volunteer Engagement Lead know so we can reassign you if needed.

Duties & Responsibilities:
e Set up snacks, drinks, and coffee (if available) in a clean, welcoming layout.
e Encourage participants to help themselves and thank them for supporting
Shatterproof.
e If someone isn’t wearing a bracelet, direct them to the Together With You Wall.
e Keep the area tidy — pick up trash and restock supplies as needed.
e Only open food/drink items as needed to avoid waste.
e Carry water cases from the bottom to prevent tearing.
o Keep food boxes to pack leftovers.
e Empty liquid containers before tossing them.
e Around 9:30am, help direct participants to the stage for the program.
e The Walk begins at 10:00am.

Clean-Up Instructions:
e Around 9:20am, begin packing up materials (check with VE Lead first).
e Toss trash, fold branded tablecloths (leave on table), and discard plastic ones.
e Help nearby volunteers/staff with clean-up if your area is done.
e When your shift ends, stop by Volunteer Check-In or feel free to head out.

Thanks for keeping everyone energized — you made today possible!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

Memorial Photo & Lanyard Making
7:45am — 11:00am

Thank you for volunteering — we couldn’t do this without you!

This space honors loved ones lost to substance use disorder. Your role is to support
participants as they create a meaningful tribute.

Set-Up:
e Please grab ‘Memorial Photo’ box from Remembering With You tent.
e This box will have the lanyards, photo paper, power cord, hole punchers, etc.
Tiffaney also has two black coverings for her printer setup in the memorial bin.
e Work in partnership with Tiffaney to set things up.

Duties & Responsibilities:

e Greet participants warmly and gently. This area is for those walking in memory of
someone.
Ask if they’ve pre-submitted a photo or would like to submit one on-site.

o Pre-submitted? Direct them to Tiffaney for printing.

o On-site submission? Help them scan the QR code and then go to Tiffaney.
e Once printed, assist with assembling lanyards to wear during the Walk.
Ensure they have an extra photo to display at the Remembering With You tent.
Offer compassion and patience — this may be an emotional moment for many.

Clean-Up Instructions:
e Pick up trash and place it in the nearest bin.
e Pack up all materials into the supply bin.
e Fold branded tablecloths and leave on the table; toss plastic ones.
e Help nearby volunteers/staff with clean-up if your area is done.
e When your shift ends, stop by Volunteer Check-In or feel free to head out.

Thank you for helping create space for remembrance and healing.

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

To End Addiction Stigma

Participant Check-In & Info Area
7:30am —10:00am

Thank you for volunteering — we couldn’t do this without you! You’re helping
participants feel welcomed, informed, and ready to enjoy Walk Day!

At the Check-In Table:
e Greet participants and thank them for joining the Walk.
e Assist Shatterproof staff with check-in and answering questions.
e Confirm fundraising levels to distribute on-site incentives:
o $500+: Star sticker
o $1,000+: lapel pin
o Team incentives (signs, tables, tents) are based on fundraising 3 weeks
before Walk. Teams that raise $1,000 but less than $2,500 will have a team
sign at check-in, be sure to distribute as the Team Captain checks in
e Direct participants to the Together With You area to collect their bracelet(s).
e When check-in closes, return your sheet to the Staff Lead.

In the Check-In Line:
e Walk the line and assist participants:
o Pre-registered? Help them check in via the Shatterproof Fundraising app or
find their name.
o Not registered? Show them the QR code to register on-site.
e After check-in, direct them to the Together With You area for bracelets.

Helpful Notes:
e Fundraising is not required to participate.
e T-shirts are mailed to those who raise $50 — not distributed on-site.
o If raised 30+ days before the Walk, shirts were already mailed.
e Participants can still raise funds until December 31, 2025 to earn incentives.
e Volunteers do not handle money — direct any monetary questions to staff.

Wrap-Up:
e Pick-up trash and place in nearest bin. Pack up all materials into supply bin.
e Fold branded tablecloths and leave on the table; toss plastic ones.
e Once check-in is complete, you're welcome to help with other roles, explore the
event, or join your team for the Walk.
Thank you for helping make today possible!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Item

Star Sticker OR
Lapel Pin

Shirt

Towel

Cross-Body Bag

Umbrella

Sweatshirt

Team Sign

Team Table
Team Tent

Fundraising Amount

S500 (individual) or
$1,000 (individual)

S50 (individual)

$125 (individual)

$250 (individual)

$500 (individual)

$1000 (individual)

$1,000 (team)

$2,500 (team)
$5,000 (team)

\l7 Shatterproof

N WALK
Note

If a participant has raised $500+ that day or
before, they get a star sticker ON SITE

If they raise $1,000+ that day or before, they get
a lapel pin ON SITE

Shirts are shipped once a participant raises $50.
If they raised $50 30+ days before the walk, it
was already mailed.

They still have until 12/31/25 to raise $50 and
get a shirt.

Can be redeemed via a link emailed 2 weeks
after Walk date and once again at the end of the
year

Can be redeemed via a link emailed 2 weeks
after Walk date and once again at the end of the
year

Can be redeemed via a link emailed 2 weeks
after Walk date and once again at the end of the
year

Can be redeemed via a link emailed 2 weeks
after Walk date and once again at the end of the
year

Based on fundraising 3 weeks prior to walk

Give ON SITE to team captain

Based on fundraising 3 weeks prior to walk
Based on fundraising 3 weeks prior to walk

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

Photographer

8:00am —12:00pm

Thank you for volunteering — we couldn’t do this without you!

As our event Photographer, you’ll help capture the spirit, emotion, and energy of Walk

Day!

Key Photo Moments:

Community Resource Village — partners at tables, participants engaging
Group Shot — all volunteers together

Sponsor Logos — especially at the Start/Finish Line

Participants Wearing — photo lanyards, recovery buffs/neck gaiters

Action Shots — bracelet pickup, sticker wall, Celebrating With You tent,
Remembering With You tent

Walk Program — speakers on stage, crowd watching

During the Walk — start line, walkers on course, finish line medal moments

Be mindful of emotional moments, especially in remembrance areas.
Capture candid joy, connection, and movement.
Ask permission before taking close-up photos of individuals or families.

Wrap-Up:

Near the end of your shift, head to the Volunteer Check-In tent to discuss photo
upload instructions with staff.

Thank you for helping us tell the story of Walk Day — your photos make a lasting
impact!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am
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Remembering With You
7:45am —11:00am

Thank you for volunteering — we couldn’t do this without you! This space honors loved
ones lost to substance use disorder. Your role is to welcome participants, guide them
through the experience, and offer gentle support.

Set-Up Instructions:
e Retrieve the memorial bin and roll of butcher paper.
e Give the “Memorial Photo” box to Tiffany at the Memorial Photo & Lanyard tent.
e Set up:
o Blue Shatterproof tablecloth — Set on table
o Butcher paper — Roll the used side of the butcher paper until you reach an
unused area and set that on the table.
o Candles (4 packages to start) — Set individually and neatly on high-top table
o Flower vases & flowers — There are four, but you can keep the extra inside
the other to hold the flower’s weight. Place your flowers in them and set
one on each side of the table.
o Markers — Set on one-side of table
Glue dots — Place around 5 rolls on table
o Tissue box — Set on high top

O

Here is an example of
how this tent should look:

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Az Shatterproof
S WALK T
During the Event:
Welcoming Participants:
e Greet participants warmly.
e Let them know this space is for honoring loved ones lost to substance use.
e |nvite them to participate in meaningful activities.

Commemorative Message Station:
e Encourage writing a name, message, or memory on the butcher paper.
e Let them know they can:
o Place a flower on their message
o Lightacandle
o Take a flower with them for the Walk

Memorial Wall & Photo Station:
e No photo? Direct to Memorial Photo & Lanyard tent to print one. They can
submit one through the QR code provided.

e Have photo? Offer to help them attach it to the wall:
o Place photo face down
o Apply 3 glue dots (top, middle, bottom) using the roll
o Peel backing and press photo to wall

e Offer to take a photo of them with their tribute if they’d like.

Ongoing Support:

Check the wall periodically to re-secure photos.

Offer kind words and emotional support when appropriate.
Support them in taking photos if needed.

Let participants know they can return anytime during the event.

U

Example of how tent will look as
participants commemorate the
memory of their loved ones:

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

Wrap-Up Instructions:
e Turn off candles and return to original packaging.
e Invite participants to take remaining flowers.
e Cut and save the butcher paper banner.
e Go to volunteer check-in to coordinate holding the banner for a social media post.
e Carefully pack memorial photos (do not discard in front of families).
e Pack all materials neatly into the bin.
e Fold branded tablecloths and leave on the table; toss plastic ones.
e Help nearby volunteers/staff with clean-up if your area is done.
e When your shift ends, stop by Volunteer Check-In or feel free to head out.

Thank you for helping create a space of remembrance, healing, and connection.

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

Route Support

9am —11am
Thank you for volunteering — we couldn’t do this without you!

As Route Support, you’ll help cheer on walkers, keep them on course, and ensure a
smooth experience from start to finish!

Before the Walk:
e Grab cowbells and/or cheering signs from the Start/Finish Line.

e At 9:00 AM, meet Event360 at the Volunteer Check-In tent to be placed on the
route.

During the Walk (if on route):
e Cheer on participants as they pass your location.
e Provide directional support based on Event360’s guidance and route maps.
e Use safety gear if provided (vests, flags, etc.).
e Do not direct or stop traffic — safety first!

During the Walk (if at Hydration Station):

e Set up supplies for easy accessibility

e Keep area clean and stocked throughout event

e REMINDER: only open new cases of water as needed. This makes picking up at
the end of the day easier

e Hand out water and encourage/cheer on participants as they pass

e Wait until Event360 releases you, then: clean up the area, throw away all trash
and pack up unused supplies, dump out coolers and containers of ice and wipe
them out with a paper towel to dry, arrange supplies neatly for pickup

After the Walk:
e Stay at your post until Event360 releases you (after the last walker passes).
e Return to the event site and help with clean-up.
e When back on site, stop by Volunteer Check-In to return materials.

Thank you for keeping the energy high and the route safe — you made today possible!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

Site Set-Up & Tear Down

7am—8am | 11lam —12pm

Thank you for volunteering — we couldn’t do this without you! You’re part of the crew
that brings the event to life — and helps wrap it up with care!

Set-Up Duties:
e Head to your assigned area (staff will guide you).
e Replace quick covers with Shatterproof branded tablecloths.
e Place quick covers on:
o Top team tables (inside/outside tents)
o Community Resource Village tables
o Craft tables in Celebrating With You and Remembering With You
o Food & Beverage tables
e Unpack bins under each table and set up signage/materials.
e |f anything seems missing, ask a staff member to help restock.
e Finished early? Offer help to other staff or volunteers.
e Be ready by 8:00 AM for participant arrival.
e When set-up is finished, you’re welcome to stick around to help with other
volunteer roles, engage in the various tents on site, or go join your team if
walking.

Tear-Down Duties:

e Walk through each tent to ensure materials are packed up:
o Pack all items back into bins.
o Fold branded tablecloths and leave on tables; toss plastic ones.
o Pick up trash and dispose in nearest bin.
o Remove and trash location-specific QR signage.

e Ask each station if they ran low on supplies (note for reordering).

e Complete inventory of signage and event materials.

e When your shift ends, stop by Volunteer Check-In.

Thank you for helping us leave the site better than we found it — you made today
possible!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

To End Addiction Stigma

Spirit Team
9:30am —11:15am

Thank you for volunteering — we couldn’t do this without you!

As a Spirit Team member, you’ll help bring the energy and excitement to Walk Day! Your
cheers, smiles, and high-fives make a big impact.

Duties & Responsibilities:
e At 9:30 AM, head to the Start/Finish Line for the program.
e Grab a cowbell or cheering sign from the supply area.
e At 10:00 AM, cheer on walkers as they begin their journey:
o Ring bells, wave signs, offer high-fives, and shout words of encouragement!
e When walkers return, celebrate their finish:

o Cheer loudly, congratulate them, and thank them for being part of the
movement.

Clean-Up Instructions:
e Pick up any trash in your area and place it in the nearest bin.
e Return cowbells, signs, and other materials to the supply bin.
e Help other volunteers/staff with clean-up if your area is done.
e When your shift ends, stop by Volunteer Check-In or feel free to head out.

Thank you for bringing the spirit — you helped make today unforgettable!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

To End Addiction Stigma

Together With You
7:45am — 11:00am

Thank you for volunteering — we couldn’t do this without you! This area helps
participants express their connection to Shatterproof’s mission and share their “why”
for walking.

Duties & Responsibilities:
e Greet participants warmly and thank them for joining the Walk.
e Explain that everyone is invited to choose a bracelet that reflects their
connection(s):
o) —walking in memory of a loved one (Remembering With You)
o) — celebrating personal recovery (Celebrating With You)
o Navy —supporting a loved one’s journey
o Purple —supporting Shatterproof’s mission
e Distribute bracelets and invite participants to fill out stickers to place on the
Together With You Wall.
e After they’ve placed their sticker, you can direct them to other areas for further
engagement:
o) — Memorial Photo & Lanyard tent and Remembering With You.
o) — Celebrating With You tent.
o Navy/Purple — Shatterproof & You tent (to learn more about our mission)
and Community Resource Village (to meet local partners).

Find some helpful talking points on back of page

Clean-Up Instructions:
e Pick up trash and place it in the nearest bin.
Pack up all materials into the supply bin.
Help nearby volunteers/staff with clean-up if your area is done.
When your shift ends, stop by Volunteer Check-In or feel free to head out.

Thank you for helping build a wall of connection and hope — you made today possible!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

Talking Points/Script

Welcome Script:
e Hi! Thank you so much for joining us today for the Shatterproof Walk to End
Addiction Stigma.
e Here at the Together With You area, we invite you to choose a bracelet that
represents your connection(s) to our mission.
e You can also write on stickers and add it to our wall
e Together, we’re stronger than addiction!

Bracelet Colors & What They Mean
° — walking in memory of a loved one (Remembering With You)

o If you are here to walk in memory of a loved one, we also have the option
to have a photo of your loved one printed, and you can make a lanyard to
wear while you walk.

o Memorial Photo & Lanyard Tent to get photos

o Remembering With You tent to honor loved one and display photo

— celebrating personal recovery (Celebrating With You)

o If you are here to celebrate your journey in recovery, you can create a
sticker to celebrate you at the Celebrating With You tent!

e Navy —supporting a loved one’s journey

o If you are here to celebrate a loved one’s journey, make sure you tell them
to visit the Celebrating With You tent so they can create a sticker to
celebrate themselves!

o You can also visit Shatterproof and You to learn more about the
organization, or visit the Community Resource Village to connect with local
partners in their community.

e Purple —supporting Shatterproof’s mission

o If you’re here to support Shatterproof’s mission, you can also visit
Shatterproof and You to learn more about the organization, or visit the
Community Resource Village to connect with local partners in their
community.

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

To End Addiction Stigma

Volunteer Check-In Assistant
7:00am —11:00am

Thank you for volunteering — we couldn’t do this without you!

As a Volunteer Check-In Assistant, you’ll help welcome, orient, and support our amazing
volunteer team throughout Walk Day.

Duties & Responsibilities:

Greet volunteers warmly as they arrive.
Check off their name on the volunteer list.
Distribute volunteer Walk t-shirts.
Share their assigned role and area, review the job description, and direct them to
their station.
Encourage volunteers to visit the Together With You Wall to complete their
sticker and collect a bracelet(s). Bracelets have the following meanings:

o) —walking in memory of a loved one (Remembering With You)

o) — celebrating personal recovery (Celebrating With You)

o Navy —supporting a loved one’s journey

o Purple —supporting Shatterproof’s mission
Let volunteers know they can return to the Check-In table with any questions or
concerns.
Be a friendly point of contact throughout the event — check in with volunteers at
their stations and offer support.

Wrap-Up Instructions:

At 10:30 AM, you can start consolidating materials (clipboards, pens, lists, shirts,
tablecloth) and place them in the bin under the table.

At the end of the Walk, help estimate how many shirts were distributed
(especially important for tracking inventory).

Thank you for helping our volunteers feel welcomed, prepared, and appreciated — you
made today possible!

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

Volunteer Check-In LEAD
7:00am —11:00am

Thank you for volunteering — we couldn’t do this without you! As the Volunteer Check-
In Lead, you’re the first point of contact for all volunteers. You’ll guide them through
check-in, answer questions, and ensure they feel welcomed and prepared.

Pre-Event Setup:

e Review the venue layout: restrooms, registration, EMS, tables, etc.
e Set up your table with materials from the bin:
o Purple volunteer t-shirts (sorted by size)
o Nametags (color-coded by years of service)
= 3+ years
= Navy 2+ years
= Purple first time volunteer
o Volunteer list & emergency contact list
o Pens/writing utensils
o Volunteer Acknowledgement & Release Forms
o QR code signage for volunteer registration

Volunteer Check-In Process:
e Greet volunteers and thank them for being here!
Registered volunteers:
o Check off their name on the list.
o Make sure they competed a consent form.
o If haven’t completed consent form, collect signed one.
» Under 18? Must be signed by both parent/guardian and volunteer.
e Walk-up volunteers:
o Ask them to register via QR code or complete a paper form.
o If tech issues arise, default to paper form.
o Registration process on last page.
e Distribute t-shirts and nametags.
o T-shirts are first come, first serve — no duplicates if they already have one.
o Volunteers must wear Shatterproof shirt unless part of a company group.

e Direct volunteers to their assigned area and review their role (each area has a
one-sheeter with details on assigned role).

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am
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e Encourage volunteers to visit the Together With You Wall to complete their
sticker and collect a bracelet(s). Bracelets have the following meanings:
o —walking in memory of a loved one (Remembering With You)
o — celebrating personal recovery (Celebrating With You)
o Navy —supporting a loved one’s journey
o Purple —supporting Shatterproof’s mission
e Let volunteers know they can return to you with questions or concerns.
e Check in with volunteers at their stations and offer support.

During the Event:
e Check in with volunteers at their stations to offer support.
e Fill in gaps or reassign volunteers as needed to the following:
o Spirit Team
o Areas with no-shows
e Keep track of stand out volunteers or any important notes/feedback (on back)

Post-Event Wrap-Up:
e At 10:30 AM, you can start consolidating materials (clipboards, pens, lists, shirts,
tablecloth) and place them in the bin under the table.
e Collect all forms and check-in sheets into the provided folder/box.
e Pack unused t-shirts and complete inventory list.
o Text photo of inventory sheet (below) to Gab Tuggle at 210-347-1307
e Clean up the check-in area and remove trash.
e Check in with your Staff Lead before leaving.

Need Help?
e Gab Tuggle (Volunteer Engagement Director)
o On-site for Chicago, Boston, Dallas
o Call/text: 210-347-1307
e Event Day Staff Partner will be available at each site.

Event On-Site Staff Partner Volunteer Lead
Chicago Gab Tuggle Judy Stellato
Boston Gab Tuggle Jessica Sherkanowski

C Kelsey Luchey
NYC Kelsey Luchey Jordan adragna
L Shannon Greene
Gab Tuggle Karla Stringfellow

Questions? Ask Volunteer Check-In Table | Program Starts @ 9:30am | Walk Starts @ 10am



Shatterproof

Volunteer Registration QR Code Instructions:
e Display QR code for Volunteer Registration at Volunteer Check-In for day of
volunteers to scan.
e Have paper content forms on hand for minors to sign or volunteers who prefer
paper registration.
e Volunteers should scan the QR code and follow these instructions:
o Step 1: Click Create an Account or | have an account
o Step 2: Once signed in, click View Other Opportunities button
o Select the Day of Event Volunteer opportunity or General Volunteer
Interest by clicking view details
o Step 4: Answer response questions, select Check-In Now, check the box to
agree to volunteer content form and click Check-In to complete.
o Step 5: Have the volunteer show their Check-In confirmation screen to you
before they click DONE.

T-Shirt Inventory — Take picture and text to Gab at 210-347-1307
Walk Small Medium Large XL 2XL 3XL
Chicago
Boston
DC
NYC
LA
Dallas

Fill in standout volunteers and/or feedback on following pages.
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To End Addiction Stigma

Standout Volunteers

Name & Walk

Why they stood out
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